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Reducing our Environmental Impact  

“Global warming” , “Carbon Footprint Reduction” and 
“Saving the Environment” are now some of the most 
common phrases currently used in the media and in 
conversation at Government levels throughout the world, and 
we all have our little part to play. 
 
The fact that long term reduction in energy usage leads 
directly to bottom line savings, let alone helps the 
Environment, means that any business should have an interest 
– but at what initial cost? 
 
Electroservices, like many other SME’s, have not given a 
knee jerk reaction to the problems confronting the 
Environment, but have looked to reduce our energy usage in-
line with planned maintenance and vehicle replacement. 
 
With the help of the BESST Group (The Business 
Environmental Support Scheme for Telford) a Company 
named EMS (Energy Management Systems, www.ems-
uk.org ) undertook a visit to our facilities in Telford to 
undergo an “Assessment of Energy Saving Opportunities” in 
late August.  Following the visit we received a 27 page report 
detailing any areas where energy reductions could be made, 
with a target to reduce energy usage by a minimum of 1% 
inclusive of costs to undertake the changes. This may not 
sound a lot but adds up to £1000’s each year! 
 
Everything from the AirCon to light fittings and insulation 
were checked (here we scored quite well) plus Energy 
Management Practices (here we were deemed to be poor), as 
well as the building construction. This all resulted in 
recommendations, detailing costs and estimated pay back 
times, to implement the energy savings. 
 
Changes have already been implemented including a review 
of AirCon timing controls to fitment of PIR switches in our 
Library, Canteen and External Storage unit, plus greater 
Management awareness.  Careful monitoring of the bills and 

usage over the coming year should hopefully show a 
reduction – watch this space for further updates. Data 
collection continues for the BESST Group in the aim of 
reducing Electroservices environmental impact. 
 
With respect to vehicle usage we endeavoured to find vans 
with the latest diesel technology combined with reduced 
service intervals and the longest mileage warranty available! 
This resulted in selection of the Mercedes Vito, of which we 
currently run five on a daily basis covering in excess of 
70,000 miles per year per van. (Mercedes vans supplied and 
serviced by Gerard Mann Commercial Vehicles, Willenhall) 
 
The Mercedes Vito model we drive is the 109CDI with a 4 
cylinder turbo-charged and inter-cooled diesel engine, giving 
one of the longest service intervals in its class, combined with 
excellent fuel consumption and a 3 year unlimited mileage 
warranty. 
 

 
 

Electroservices fleet of Mercedes Vito and drivers 

 
So we found the right van for our requirements, all we 
needed to do now was educate our drivers!  Each of our 
Midlands based drivers undertook a full days course run by 
SAFED, and sponsored by the Department for Transport, in 
Safe and Fuel Efficient Driving Techniques. On the day of 
training this lead to an average fuel consumption reduction in 
excess of 20%!  The course heightens driver awareness 
combined with reducing the number of gear changes leading 
to improved consumption. We now monitor monthly fuel 
bills along with mileage for each driver, leading to a little 
banter and competition within the team of drivers that can 
only be good for cost reduction. The hope is to see an average 
fuel reduction of around 10%.  
 

Electroservices Quarterly Newsletter 
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Year End Financial Report  

With Electroservices Enterprises Financial Year ending in 
August the performance figures have now been collated by 
the accountants. The Cwmbran office saw a 2.45% increase 
in sales leading to a profit of 5.25%. The Telford office had 
an increase of sales of 9.23% through the workshops leading 
to a profit of 14.41%. The contract for Supply of GPTE to the 
MoD, run from Telford, also had a successful first year 
leading to an overall Group turnover approaching the 
£5million mark. 
 

GAMBICA – Choosing a Calibration 
Provider  

At the last meeting of GAMBICA specifically for the Test 
Equipment supply industry, Electroservices were asked 
(along with other interested members) to undertake a review 
of the current downloadable document designed to help 
industry avoid the many pitfalls and problems that can occur 
in choosing the right calibration provider. The document is an 
excellent guide to understanding the many different types of 
calibration available and helps the purchaser understand their 
own requirements prior to searching for the right calibration 
provider. GAMBICA is the Trade Association for 
Instrumentation, Control, Automation and Laboratory 
Technology in the UK. For more information or to download 
the pdf document, go to www.gambica.org.uk , Publications, 
GAMBICA Guide to Choosing a Calibration Provider.  
 

New Addition to the Management 
Team  

Karen Hill, formerly of ABRO (Donnington), joined the 
management team in April 2007 as Administration Manager 
due to restructuring and 
expansion within the 
Company.  Not only does her 
role involve managing the 
key MoD repair contract and 
all subcontracted work, but 
also the general running of 
the office.   
Karen has been able to bring 
her invaluable experience in 
working within the MoD as a 
Local Purchase Officer and a 
Product Support Manager to 
Electroservices, allowing the 

continued smooth running of the MoD contracts and 
subcontracted work.  Bringing a fresh approach has resulted 
in instigation of some new ideas leading to continued 
improvement within administration, allowing the Company to 
further enhance the excellent Calibration and Repair services 
provided by Electroservices (Midlands) Ltd. 

Douglas Lovesey – Senior Engineer 
& Shareholder  

Following Doug’s retirement 
in 2006 he unfortunately fell 
ill and succumbed to 
pneumonia on the 6th August 
2007. Doug was our longest 
serving engineer and over the 
last 25 years saw the 
Midlands branch grow from 5 
staff to over 50. His 
dedication and confidence in 
the Company saw him invest 
in the Management buyout of 
1997 leading to a prosperous 
last few years. Often introverted, at times naive, but always 
extremely sharp, Douglas will be missed by all. 
 

MD Gets Wed at Last!  

After a 15 year relationship bearing two lovely boys our 
Managing Director, Simon Plant, has tied the knot. On 
August 18th Sally-Anne finally got her man, with the wedding 
taking place at sunset on Siesta Key Beach, Sarasota, Florida.   
 

 
 

Wedding bliss on Siesta Key Beach 
 

Editorials:   Simon Plant 
Arrangement:  Duncan Richards 
Photos:   John Orrells, Andrew Goodricke, Simon Plant 
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