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Sinead returns  

In early February Sinead 
O’Neil returned to her role 
of Sales & Marketing 
Manager in Cwmbran 
following 12 months of 
maternity leave, during 
which time she gave birth 
to a boy now named 
Charlie.  Sinead will now 
concentrate on updating 
our current customers with 
the many recent 
improvements and 
increases in capability 
within the company plus 
chasing new business – so 
watch out our version of 
Charlotte Church is back 
on the case again! 
 

New Mechanical Workshop Facility   
Following a marked increase in demand for mechanical 
calibration and repair, primarily from the many transport 
related customers they service, Electroservices (Midlands) 
Ltd have set up a new facility close to their existing 
workshops. This mechanical facility will concentrate on the 
calibration and repair of crimp tools, torque wrenches, 
compression & tension gauges, digital weighing scales plus 
pressure and vacuum gauges. This totally new workshop is 
linked to our operating systems via a dedicated 
communications line ensuring the service is seamless. The 
long-term intention is upgrade the facility to give a full 
UKAS capability. 
 

  

GAMBICA – Choosing a Calibration 
Provider – Update  

In late February a group of GAMBICA members including 
representatives from Electroservices, Agilent, Anritsu, 
Livingston, Rohde & Schwarz and the MoD met in central 
London to discuss revision of GAMBICA’s downloadable 
advice document “Choosing a Calibration Provider”. The 
document is designed to highlight the complex issues and 
possible pitfalls involved in choosing a suitable calibration 
service provider. Martin Aust (ex. Agilent), who was 
involved in design of the original document, has been 
brought in as a consultant to pull the thoughts of the members 
together, with a remit to ensure the document is fully up to 
date and hopefully to simplify the read – good luck Martin!  
 

Improved FREE Client Area 
facilities  

Electroservices has had a Free web interface for many years 
allowing all Certification and Progress of Equipment to be 
available at the touch of their Customers fingertips. 
Over the past months Electroservices, working closely with 
many of their Customers, has strived to push these FREE 
facilities to a new 
level, giving new 
and improved 
features 
including advanced 
Asset Management, 
the ability to run 
Stock Audits and the 
Upload of associated 
documentation (such 
as photo’s and schematics). 
All features have been driven solely though the feedback and 
requirements of their Customer base and hope that many 
more advancements will be made available in the near future 
as users requirements change and progress. 
To experience this facility first hand please visit: 
http://www.electroservices.biz/client/. 
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SAFED van training 
Two more of 
Electroservices van 
drivers, one from 
each site, have 
completed the 
SAFED (Safe & Fuel 
Efficient Driving) 
course run by the 
Department of 
Transport, and 
received certificates 
stating their performance during training as Excellent. Five of 
our drivers have now successfully completed the course 
showing Electroservices commitment to reduction of our 
environmental impact (carbon footprint) by reduction of our 
fuel consumption, plus improved health and safety awareness 
through safer driving. 

  

VISA Card payments 
To help combat fraud, all companies will be required to 
comply with the Payment Card Industry Data Security 
Standard (PCI DSS) by the end of April 2008. PCI DSS is a 
set of security requirements designed to safeguard cardholder 
information and improve customer confidence. 
There are several approaches to this requirement a company 
can take but Electroservices have opted to destroy all stored 
cardholder information in our possession and set up the 
facility for secure payment via our web site at 
www.electroservices.biz. Using the site the customer will be 
able to select the invoices they wish to pay and then be 
transferred directly to the Barclays Bank Online Credit Card 
Payments System (ePDQ). At no time will Electroservices be 
storing any information and the customer will enter all credit 
card details. We realise that this could be seen as an 
inconvenience but strongly feel that protection of our 
customers from possible fraud far out-weighs any negative 
aspects. 

 
 
 

Welcome back to Garry 
Having plied his trade around the giant defence companies of 
the UK for the last decade, Garry Wood has returned to work 
at Electroservices in Telford. Garry’s impressive curriculum 
vitae includes a three year stint working as a digital engineer 
on Inmarsat 4 with Astrium, a couple of years with MBDA as 
an automated test design contractor, then further stints with 
Cobham Defence Communications, Ultra Electronics and SPI 
Lasers. The experience and knowledge gained over this 
period should prove invaluable to our engineering teams, and 
for this Wood the grass was not greener on the other side – 
terrible pun I know but I just had to get it in somewhere!   

 
 

Closer ties with WBM 
In an effort to further improve the service given to our 
customers our major supplier of general purpose mechanical 
calibration, WBM, has agreed to move into our new Telford 
based workshop facility. With a fully air-conditioned purpose 
built laboratory and using Electroservices Calibre operating 
system we envisage faster turn around coupled with more 
control for our customers. 
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